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Abstract

The study aimed at identifying the effectiveness of TRIZ theory of
problem solving and highlighting its effect on making an appropriate
decision among female workers in social reform field. The researcher
adopted the quasi-experimental approach where two-group design was
implemented on control and experimental groups in conformity with the
study subject. In this regard, a training program based on TRIZ theory of
problem solving in decision making was applied on the experimental
group and then compared to the control group in order to find out its
effect.

The study population consisted of all female workers in social reform
field in the Gaza Strip's governorates totaling (27) social workers
according to the official statistics of 2017. The study sample consisted of
(12) females social workers who agreed to join the training program. The
sample was represented by both: the control group (initial evaluation)
and the experimental group (post evaluation). The female social workers
who represented the control group consisted of (15) workers. The pre-
testing was conducted first, and then the training program, which took
(14) sessions spanning from (75-90) minutes each, was applied.
Following that, the post-testing was conducted, and then the following-
up test was applied after the lapse of two months period. Data was
collected and processed using the proper statistic methods.

Results showed that there was a statistically significant effect of the
training program based on TRIZ theory in developing decision making
skills indicated by the mean scores of the pre-testing that reached (2.55),
while reached (2.78) in the post-testing and (2.96) in the following-up
testing.

Keywords: (Training program, TRIZ theory, Decision making)
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